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Abstract

This study examined how Arab and global websites utilize data journalism for the coverage of the
Novel Coronavirus (COVID-19) news. This was achieved by analyzing various types of data journalism,
concerning both format and content, particularly data-driven/ data-supported news stories related to
COVID-19. For the study, the material published on the websites, «Masrawy,» «Okaz,» «Al Ain,» «the
Guardian,» and «USA Today,» during the period from January to April 2020, are explored and analyzed.

The research used the media richness theory as a theoretical framework, using media survey
methodology, and applying the format- content analysis tool to a selected sample of (1398) media
materials representing various types of data journalism (related to the topic of COVID-19). The study
found that global websites gave more attention to data journalism in terms of the number of driven news
stories about COVID-19. In contrast, the Arab sites had an edge in utilizing infographics and multimedia
to handle the same topic. The study also found that global websites included a considerable amount of
information richness in their coverage of data content due to their dependence on specialized sources.
Scientists, researchers, members of medical staff, scientific research centers, laboratories specialized in
diseases, and epidemiology were vital sources.

On the other hand, the Arab websites depended on a weak and poor information coverage as they
mainly rely on the official sources regardless of whether they have the specializations needed to cover the
topic at hand, or not. Also, they suffer from limitations related to information accessibility. The study»s
findings reflected the considerable gap between global and Arab websites in terms of their utilization
of the media richness theory. The global sites had much higher interactivity and engagement among
the targeted audience (i.e., audience participating, sharing, commenting, and even crowdsourcing),
compared with the low levels of audience interactivity and engagement seen on the Arab websites, except
for «Masrawy» website.

Keywords: Data Journalism — Arab and Global Websites.
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