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The Extent to which Public Relations Departments in Pales-
tinian Universities are involved in Strategic Management:

A Comparative Study between An-Najah National Univer-
sity and Palestine Technical University
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Abstract

The study aims at identifying the extent to which public relations departments at An-
Najah National University and Palestine Technical University «Khadouri» are involved
in the strategic management process and the extent to which these departments of both
universities are enabled in the senior management. To achieve this goal a quantitative
approach was employed using a questionnaire designed for data collection from a census
of PR practitioners from all levels working in the PR departments of An-Najah National
University and Palestine Technical University “Khadouri” (N=30; 19 from An-Najah and 11
from Khadouri). Of the study population, 100% of the subjects completed and returned the
questionnaire. The questionnaire was designed particularly and comprehensively to answer
the main two questions of the study; (1) To what extent are public relations departments
at An-Najah National University and Palestine Technical University empowered in senior
management? (2) To what extent do the public relations departments at An-Najah National
University and Palestine Technical University contribute to strategic management?

The results of the study indicated that the degree to which public relations involved in
Strategic management and empowered in the dominant coalition at An-Najah and Palestine
Technical Universities was greater for the benefit of An-Najah National University. The
results also indicated that the response of PR practitioners to the dimension of public
relations> involvement in the strategic management of both universities was between
medium and large and the response to the total score was large. The response of the PR
practitioners to the dimension of enabling public relations in the dominant coalition of both
universities was between medium and large and the response to the overall degree was large.

Keywords: Public Relations, strategic management, strategic planning, excellence theory,
Palestinian Universities, dominant coalition.
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