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Abstract

This study gains its significance from the importance of the current period in line
with the exposure of the countries of the world, in general, and Egypt, in particular,
to Coronavirus, its rapid spread, and its health and economic impacts, which rein-
force the importance of this study and its value in terms of identifying the effec-
tiveness of governmental electronic information communication strategies to raise
community awareness to face the Corona pandemic.

According to what the results of the study revealed regarding the success of the
communication and media practices carried out by the Egyptian government in rais-
ing awareness of the Coronavirus; the researcher recommends that the government
should continue in these efforts and not be limited to the Corona pandemic, but
rather extend to health awareness of all diseases, to achieve health knowledge for
all members of the community, and help them make decisions related to their health
status, and to apply this in all crises facing the government. However, to provide
accurate information that the public can trust, and to achieve overwhelming satis-
faction among all groups; the researcher recommends the application of the open
government strategy. The researcher also suggests supporting the application of
open government with strategic regional cooperation, as the virus is cross-border
in terms of spread and repercussions, as well as the result of the intertwining of the
global economic system.

Key words: Communication Activities - Information Communication - Governmen-
tal Communication - Corona Crisis - Community Awareness
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