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Abstract

The current study is one of the descriptive-analytical studies, which aimed to identify
the reality of the relationship between public satisfaction and the effectiveness of the
websites of public business sector companies, by analyzing the content of those web-
sites and monitoring the tools used by these companies to activate that relationship
and its success and interest in gaining public satisfaction and understanding its needs
and desires. The study relied on analyzing the content of a sample of the websites of the
public business sector companies represented in (http://www.dkwasc.com.eg/, http://
www.ndedco.gov.eg/, and https://www.egyptgas.com.eg/), as it relied on data collec-
tion on a questionnaire form on a sample Of the users of these companies’ websites (466
individuals), in addition to conducting a personal interview with the senior management
of these companies.

The study concluded that all the responses of the sample members took the pos-
itive direction in varying and close proportions from the reality of their opinions, from
(86.8%) to (100%). For companies according to the dimensions of the gaps model to
improve the level of service and the dimensions of the electronic services quality model
and feedback, the speed of response of the sites and the extent of their satisfaction with
it, and there are also significant differences between the public’s satisfaction with the
effectiveness of the companies’ websites according to demographic factors (gender - age
group - social status - educational level)

Keywords: SERVQUAL, E-Servqual Model, effectiveness of websites, public satisfaction.
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