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Abstract

Online social networking sites are extremely popular. It entails serious privacy con-
cerns, so we undertook the task of evaluating aspects of privacy policies on Facebook
& Instagram using qualitative content analysis. Our conception of privacy here speaks
to the ability of individuals to control when, to what extent, and how information
about the self is communicated to others.

Our results demonstrate that SNSs aren’t a place for privacy. The privacy policy al-
lows the company to share personal information regarding its users with third-party
companies and security consultants; to improve user experience with their service.
The data is a significant source of income for these sites by selling them to adver-
tisers. Moreover, they are prone to get hacked. Privacy settings allow users to keep
their information from being accessed by other users. They provide no extra controls
regarding third parties and what the social media companies themselves may do with
users’ personal information.

Keywords: The right to privacy, Social networking sites, Privacy policy, Facebook,
Instgram.
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