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Abstract

The present study endeavors to investigate the effect of promotional offers on
shoppers’ buying behavior on e-commerce websites. Specifically, it aims to measure
the correlation between the two variables by adopting a descriptive research design
that relies on a survey method. The survey instrument is used to monitor the trends
of 245 purposively selected shoppers who browse e-commerce websites, and the
resulting data is analyzed through a questionnaire.

The findings reveal a significant and positive relationship between the use of pro-
motional offers on e-commerce websites and shoppers’ buying behavior. It is noted
that e-commerce websites employ a combination of logical and emotional appeals
to convince shoppers to purchase products. Thus, this study highlights the critical
role of employing a strategic approach that incorporates both logical and emotional
appeals in design, output, and content to effectively enhance shoppers’ buying be-
havior. Such an approach should focus on emphasizing purchasing motivations and
incentives, catering to the dynamic needs and desires of shoppers, and achieving the
desired marketing objective.

keywords:

E-Marketing, promotional appeals, E-marketing websites, consumer behavior’s,
website design, Marketing content production
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