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Abstract

The study is concerned with exploring how to use artificial intelligence techniques
in facing health crises, as these technologies can contribute to monitoring and re-
cording any crisis before or at the moment of its occurrence, which enables rapid
intervention and success in overcoming the crisis as soon as it is reached through
these applications, prompting alerts for intervention.The study is concerned with
monitoring these applications during the stages of managing the emerging Corona
virus crisis in terms of “the mechanism of action of these technologies and the areas
and challenges of their use” based on the reality of the application of a number of
European and Arab countries to such technologies during the four stages of crisis
management in an attempt to explore the global effort to deal with the Corona virus
crisis in the age of artificial intelligence.

Methodology and study sample: The study relies on the survey method in collect-
ing data in its qualitative part, with the aim of accurately collecting data on a specific
phenomenon and analyzing and interpreting it logically.

The most important results: Data and artificial intelligence technologies contrib-
uted to supporting all stages of managing the emerging coronavirus crisis. In the
detection stage, it helped in early warning of the COVID-19 pandemic, in addition to
enhancing the diagnosis and examination processes.

Keywords: Artificial Intelligence Techniques - Corona Virus
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