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Abstract

The study aimed to analyze the strategies of managing electronic reputa-
tion on brand pages on Instagram, especially after the crisis of the Egyptian
audience boycotting many brands due to the Gaza war in 2023. A sample of
posts in pages of brands boycotted by the audience was analyzed, along with
the audience’s interaction with these posts through comments, focusing on
elements of the Regret model of reputation management like “Transform”
and “Analysis.” The study found that the brands in the study sample adopt-
ed diverse strategies for managing electronic reputation, including “focus on

n u

competitive advantage,” “brand trust improvement,” “engagement with the
audience,” and “transparency.” The audience’s responses to the study sample
posts varied; the study noted a significant increase in negative audience com-
ments and a decrease in posts showcasing effective crisis management strat-
egies. The results also indicated a decrease in post frequency on the brand
pages in the study sample after the start date of the war (October 7th).

Key words: brand, trust, reputation, electronic reputation, boycott.
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(%) https://www.instagram.com/chipsyegypt.

https://www.instagram.com/pepsimasr.

https://www.instagram.com/mcdonaldseqgypt.

https://www.instagram.com/cocacolaegypt.

https://www.instagram.com/cadburyeqypt.

https://www.instagram.com/kfcarabia.

https://www.instagram.com/starbucksegypt.

https://www.instagram.com/nescafeegypt.

https://www.instagram.com/nestlepurelifeeqg.

https://www.instagram.com/dunkineg.

https://www.instagram.com/pizzahuteq.

https://www.instagram.com/bathandbodyworksarabia.

PSS 3331 Aaals Ana e g lone ) 278



Tosgiadl @MYl fio Sliues alpmiod] Hag LB LS g @dlelaly
o il JSa Jelilly preniinell pewd Sl Auakall Glillly paumills
frec Lle LewlSaily sgand! Ll 2alyud 2lie Znie dlamy Les tlSUl
o eyt Aegeme G| Uyl BGISe] oin Ll alymioi] gty iy IS
lalai¥ly edlelinl Jidod Jeon Les tablea¥ly clidally jyall o bl
e olyedill B sgend! ilidas slodl Jule Lin Ll casld LS . oulS, UL Aalat]
sgandl @ladsd sue Al Leiy Leta3 20001 Al ¥ cladel sue iy iyl
pomr Aadiyll Apldl @ladatl] sae fliy (aatas 8070 S Lall 53l dples
ety Leliie Uietad 3445 ari 11 2,00 Balalia | caes L3l 3S,U1 Gl gansnll

G Jgadl (e
(2)Jger
Lol yd ) Aie Oildatt 2 gl @ il Slialat | sue
Hag A e M Oladailf sie AU [amaall gl
75.6 1120 Chipsy Egypt
76.7 1340 Pepsi Masr
438 7538 McDonald’s Egypt
72,7 532 Coca-Cola Egypt
70.53 107 Cadbury Egypt
712.8 2547 KFC Arabia
7.14.64 2930 Starbucks Egypt
71.4 279 Nescafe Egypt
41.22 246 Nestle pure life
Egypt
711.6 2312 Dunkin Egypt
70.14 29 Pizza Hut EG
74.9 971 Bath and body work
%100 20001 (PP ]

279 82024 5utgs— 17— Cigmendly 3l aalt



Aalo Ll Al IO Al pomics] e OIS b Colomius 2 2 3,8 ¥ Anacd| 3y 18) bl il

tdl ) et A ST oo ol |

Sle Sy uas s 3,80 A3l dmanll La :Chipsy Egyptasian -1
LaaloU g yall s ol QLial Alest o Lol @3 3l ol il e S

dezma cagdll) 3l e onBY dadd oyadiey rend AU Bapusdl

po dodd Jelilly dxdmll cwld GF LI 5,La¥) comyy - (Nehal_elfoodette,

! Acdd) ela dand LnLqS cdalady Lede 501y a8,Lel 3005 Aol culadant!
dablialt e

<— chipsyegypt =

Ty 362 200K 8
m/ posts followers following

Chipsy Egypt
Food & beverage company
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Pepsi Masr
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<— mcdonaldsegypt = [A)

3,048 1.1TM 60
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McDonald's Egypt
(3 mcdonaldsegypt

A little McLovin’ can change a lot!

Enjoy the McDonald’s experience and Download
McDonald’s app for daily offers and rewards!
¢&? smart.link/ontb722clfo1ls and 1 more
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Coca-Cola Egypt
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2 drink-collect-win.vercel.... and 1 more
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& cadburyegypt @

619 257K 6

posts followers  following

Cadbury Egypt

The Official Cadbury Egypt Instagram account
#lg>_glodl

https://cadburywanneshom.com

See translation

2 www.facebook.com/cadburyegypt
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& kfcarabia ¢

|@' 515 855K 11
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KFC Arabia

(@ kfcarabia
This is the official Instagram account of #KFCArabia!
LIS BgMony dasbil IS o> (e il J] @S Val,
See translation
@ kfc.me/ and 1 more
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posts followers following

Starbucks Egypt
@aid 5988 oS S 2o W St ¥ &y Sus, =

Uplifting every day, one cup at a time. =
See translation
2 stories.starbucks.com/press/starbucks-...
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306 144K 3
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NESCAFE Egypt

Product/service
ci;k;.l&lékulqi},mmy\)s&aumm%é.zv-
Make your moment matter, one post at a time. %® =
See translation
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& nestlepurelifeeg ©

Posci® 486 792K 9
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Nestlé Pure Life Egypt

Championing pure water for healthier generations
#GoAStepFurther

el Sl 085

100-135-838

2 www.nestlepurelife.com/eg... and 1 more
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& dunkineg

DUNKIN' 2,140 233K 3

e posts  followers following

Dunkin' Egypt

Dunkin'is an all-day, everyday stop for coffee and
baked goods.

2 goo.gl/maps/hFdpjMFt5qmwNJ4M7

Cairo & Giza, Cairo, Egypt
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& pizzahuteg

453 91K 3
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Pizzahuteg

(3 pizzahuteg
Pizza place
The official Pizza Hut Egypt Account
Hotline: 19000
Tax ID: 100-060-749
22 www.pizzahut.me/
Cairo, Egypt
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Bath & Body Works Arabia
(® bathandbodyworksarabia

Health/beauty

Premier retail destination of fresh, fruity & fun
fragrances for body & home across.

Shop Jji Now

2 empli.fi/bathandbodyworks... and 1 more
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Package for the Social Science (SPSS).
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