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Abstract

The present study aims to identify the role of electronic word of mouth (E_WOM)
in the expression of political positions towards international crises. This article is a de-
scriptive study that adopted a methodology of field surveying and analytical survey-
ing. The author selected the Facebook page titled Boycotting American & Israeli Prod-
ucts — Supporting Arab Products to be the research sample for the analytical survey.

The aforementioned page was surveyed and analyzed through the qualitative text
analysis tool instrument employed in the present study, in such a way that covers the
goals and questions designed for the analytical survey. The analytical survey was ini-
tiated on 7th Oct 2023 throughout the end of March 2024. The field survey was per-
formed over a sample audience of (622) subjects consisting of available social media
users from Egypt who were Interested in the Palestinian crisis. The field survey was
sampled by e-questionnaire.

The present study revealed several findings, among the most important of which
is the effectiveness of positive E_WOM and its increased impact on the decision to
boycott. The study findings also reflected an increase in cognitive, emotional, and
behavioral impact toward boycott campaigns of products from international pro-Is-
rael enterprises. The motives for the subjects to boycott products from international
pro-Israel enterprises were represented by the following indicators: (Enterprise Posi-
tion, Realization of the Severity of Enterprise Actions, Mental Image of the Products,
Self-esteem, Justification, and Cost).

Keywords: electronic Word of Mouth (E_WOM), Economic Boycott, International
crises, Palestinian Cause, Gaza War.
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