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Abstract

The journey of journalism is currently witnessing many challenges, as most read-
ers have turned to news sites on the Internet, through which much news content is
accessed. Therefore, it has become important for the site to be easy to use for the
public.

Hence the a need to study the architecture of information on news sites, and to
learn about navigation systems and methods of displaying and organizing informa-
tion. This study prepared a checklist by analyzing previous literature to determine
are best practices in information architecture for websites, and this list was used to
analyze the Middle East News Agency website to determine the good aspects of its in-
formation architecture and the aspects that need improvement. The study also relied
on the case study approach to identify the extent of the application of information
engineering in the information construction of the study sample site.

The study found that the site in the study sample conforms in many aspects to in-
formation structure standards, such as the presence of effective navigation systems
on the site, the use of clear naming terms, and the existence of a logical plan for
classifying and structuring information. There were also some aspects that needed
improvement such as feedback, research tools, and accessibility methods to be more
user-friendly.

Keywords: information architecture, usability, website analysis.
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IMirko Ruzza, Barbara Tiozzo, Claudio Mantovani, Fabiano D’Este, Licia Ravarott"
Designing the information architecture of a complex website: A strategy based
on news content and faceted classification.International Journal of Information
Management ,Volume 37, Issue 3, June 2017, Pages 166-176
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3Morovati, M., & Seddighi, A. H. Evaluation of Shiraz University of Medical
Sciences Website Based on Information Architecture in 2019. Health
Information Management, 16(6) 2020, 308-313.
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4 Niemand, C., & Mearns, M. Elements of a flexible information architecture: A
South African perspective. SA Journal of Information Management,
22(1),2022,1- 7. doi:https://doi.org/10.4102/sajim.v22i1.1007

® Bhim Sain Singla, Himanshu Aggarwal. Effect of Information Architecture on the

Usability of a University Website: A Comparative Study of Selected Websites of

Punjab (India), International Journal of Distributed Systems and Technologies

(1JDST) 11(1),2020.

® Sonmez, F., Aydin, U., & Perdahci, Z. N. Investigation of university websites from
technology acceptance model and information architecture perspective: A case
study. Journal of Information  Science, 50(2),2024, 466-480.
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18 Delone, W. H., & McLean, E. R. The Delone and Mclean model of information
systems success: A ten-year update. Journal of Management Information
Systems, 19(4),2003, p.p12-14.
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2 Shagari, S.L., Abdullah, A., & Saat, R.M. Accounting information systems
effectiveness: evidence from the Nigerian banking sector. Interdisciplinary
Journal of Information, Knowledge, and Management, 12,2017, p. 309.
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22Yanuar Nugroho & Ari Prasetyo. Assessing information systems success: a
respecification of the Delone and McLean model to integrating the perceived
guality. Problems and perspectives in management, 16(1),2018, 348-360.p 352

ZKettinger, W.J. and Lee, C.C., Perceived Service Quality and User Satisfaction
with the Information Services Function. Decision Sciences, 25, 1994, 737-
766. https://doi.org/10.1111/j.1540-5915.1994.tb01868.x.

2 Ojo A. .. Validation of the DeLone and McLean Information Systems Success
Model. Healthcare informatics research, 23(1), 2017, 60—-66.
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% Bunga Indah Bayunitri. "The Effectiveness of Information Architecture Design

towards Brand Equity, Journal of Management and Marketing Review, Vol.

2(1), 2017, p. 38-42.

Krisellen Maloney & Paul J. Bracke. ‘Beyond Information Architecture: A

Systems Integration Approach to web-site design’, Information Technology and

Libraries, 23(4), 2017, pp. 145-152. doi:10.6017/ital. v23i4.9656.

2" Richard Saul Wurman. Information architects. New York, NY: Graphis,1997. p.
15.

2 Louis Rosenfeld &Peter Morville. Information architecture for the world wide
web. Sebastopol, CA: O’Reilly media.3"ed,2007.

2 Kok, A. Rethinking the Competencies of Instructional Designers as Information

Architects. Turkish Online Journal of Distance Education, 10(2),2009, 191-

202.

Krug, S. Don’t make me think: A commonsense approach to web usability.

Indianapolis, IN: New Riders. 2nd.ed.2006.

3t pedro, B., Agua., Anacleto, Correia. Information governance: The role of
information architecture for effective board performance. international Online
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Conference Corporate governance: A search for emerging trends in the
pandemic times. 2021,19-27. doi: 10.22495/CGSETPT2

%2 Tomas, Roberto, Cotta, Orlandi., Claudio, Gottschalg-Duque. 2. An Information
Architecture Framework for High-performance Professionals Development
Abstract. European Journal of Studies in Management and Business, 30,2024,
27-48. https://doi.org/10.32038/mbrq.2024.30.02.

% Pedro, Information governance. ibid. p.21

3 Smaldino, P. E., Russell, A., Zefferman, M., Donath, J., Foster, J., Guilbeault, D.,
Patt, D.). Information Architectures: A Framework for Understanding Socio-
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3 White, M.. Information architecture, The Electronic Library, Vol. 22 No. 3, 2004,
pp. 218-219. https://doi.org/10.1108/02640470410541606
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% Kang Leng Chiew, Ee Hung Chang, San Nah Sze, Wei King Tiong. Utilization of
website logo for phishing detection. Computers&Security.,54, 2015,16-26.
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8Singh, S. N., Dalal, N., & Spears, N.. Understanding Web home page
perception. European Journal of Information Systems, 14(3), 2005, 288-302.
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Line Spacing on Online Readability. Proceedings of the 2016 CHI Conference
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%0 Eunju Park & Lim, H.. A study on providing alternative text of image for web
accessibility improvement. 11. 2016,762-765.

1 Paulus, Insap, Santosa. User's Preference of Web Page Length. International
Journal of Research and Reviews in Computer Science (IJRRCS) Vol. 2, No.
1, March 2011, p.184.

2. Dan Brown. Eight principles of information architecture. Bulletin of the
American Society for Information Science and Technology, 36(6),2010, 30-34.

43 Becker, D.A. and Yannotta, L. Modeling a Library Website Redesign Process:
Developing A User-Centered Website through Usability Testing. Information
Technology and Libraries, 32,2013, 6-22. p.8.

#5128 251 el e Mo &l Al | 2374



*Nielsen, J. (2018) Change the color of visited links, Nielsen Norman Group.
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% West, A.. Designing a Drop-Down Menu. 2016, 261-269.
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