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Abstract

The research aimed to describe and analyze the communication and media messages
sent by the Public Relations Department of the General Authority for the Care of the
Affairs of the Grand Mosque and the Prophet’s Mosque in the Grand Mosque in Mecca
to pilgrims during the blessed month of Ramadan 1445 AH. It adopted the descriptive
and analytical approach. The content analysis tool was used to analyze media content
that was sent by the Public Relations Department of the General Authority for the Care
of the Affairs of the Grand Mosque and the Prophet’s Mosque in the Holy Mosque in
Mecca to pilgrims during the blessed month of Ramadan 1445 AH after monitoring and
classifying them. The study reached a set of results, perhaps the most important of
which are: The Public Relations Department of the General Authority for the Care of the
Affairs of the Grand Mosque and the Prophet’s Mosque in the Holy Mosque in Mecca
pays great attention to communication and media campaigns during the holy month of
Ramadan, and that it has used many and varied means to deliver its messages to pil-
grims. It combines traditional media, direct communication and modern means of com-
munication)...and that the number of the Authority’s publications in the blessed month
of Ramadan for the year 1445 AH reached (890) publications, and the (Instagram) plat-
form was first in the number of publications (327) publications, and that the communi-
cation and media contents Directed by the Public Relations Department of the General
Authority for the Care of the Affairs of the Grand Mosque and the Prophet’s Mosque in
the Holy Mosque in Mecca to pilgrims during the blessed month of Ramadan 1445 AH.
It varied between messages of uniqueness and messages of empowerment.

Keywords: Communication and media messages, the General Authority for the Care
of the Affairs of the Grand Mosque and the Prophet’s Mosque, the holy month of Ra-
madan, pilgrims
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