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Abstract
The spreeding Of Intrnet contribude in convert the consumer from Trdtional
kind to Kind ,So All the organization Face agreat challenges Becuese The
greact commpitions That .,The Internet Made it.,So The puplic relation
depertment try to develop therir messions and their tools to communicate
with their audience., In addition to All The organization and combines
starte to use the New communication Tecnology To builde Agood Relation
With Their Audience.,All Of this Factores push TheResearh The Resercher
To Take Social customer Relation Management as A Theatrical Framework
for This study.,The Main purpose For This study To Know The Nature of
interactive communication for the responsiple puplic relation and its role to
Mange Brand name., so This study deped on case study Methdology
through Made Intervived with puplice relation responsiblety in
communication sctor(Vodafone-orange-etisalte).,also analysis the content
Through websites.,The Resuletes show: the compny intreste by interactive
communication through internet .and use olot of electronice tools as
(websites-social media)to improve the repution of the company and Mange
the brand name. and the Analysial study showed that the content use tow
languge (English —arabic) The analytical study showed the three websites
have a large attracters and they used it to proving the audience with a clear
information about the company.
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