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Abstract

The current study aimed to explore the refugee issues encountered by the Egyp-
tian public through social media platforms and their relationship to the mental image
formed among them. This study falls under descriptive research, employing a survey
methodology with a sample-based approach. The study utilized a questionnaire as a
tool to collect the required data, drawing on the hypotheses of the Media Dependen-
cy Theory. The questionnaire was administered to a random sample of 642(Egyptian
participants. The study identified the most prominent refugee issues exposed to the
Egyptian public via social media. The top issue was the spread of rumors about “enor-
mous numbers” of refugees straining the economy, followed by barriers to refugee
children enrolling in public schools. Among the social media platforms where the pub-
lic follows refugee issues, Facebook ranked first, Twitter second, and WhatsApp third.
The results also indicated a statistically significant positive correlation between the
intensity of reliance on social media for information about refugee issues and the
mental image formed by respondents regarding refugee issues in Egypt.

Keywords: Refugee Issues — Social Media — Mental Image.
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