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Abstract

This study aims to explore the impact of innovation in digital public relations strat-
egies on enhancing digital well-being in hybrid work environments, focusing on the
role of academic institutions in achieving this goal. The study employs content anal-
ysis to examine digital content published on official communication platforms, in ad-
dition to a survey targeting employees in hybrid work environments to assess the in-
fluence of digital public relations strategies on their digital and professional balance.

The findings indicate that leveraging innovative technologies in digital public re-
lations, such as artificial intelligence and data analytics, significantly improves com-
munication quality within hybrid work environments. This, in turn, reduces digital
fatigue and enhances productivity. The results also show that effective use of com-
munication platforms contributes to fostering a more supportive work environment
for employees’ mental health and digital well-being.

The study recommends adopting more flexible strategies based on digital intelli-
gence and promoting a culture of digital well-being through continuous awareness
campaigns. These measures can improve the hybrid work experience and mitigate
digital stress.

Keywords: Digital Public Relations, Innovation, Digital Well-being, Hybrid Work En-
vironments, Digital Fatigue, Communication Platforms, Artificial Intelligence.
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