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Abstract

This study aims to provide a comprehensive evaluation of the use of artificial in-
telligence (Al) technologies in paid streaming platforms from the perspective of the
Egyptian audience, amid the profound transformations occurring in the digital media
landscape. The significance of the research lies in addressing a key gap related to
understanding how Al influences user behavior and audience satisfaction. To this
end, the study proposes an innovative model titled the Innovative Model for Digi-
tal Viewing Experience (IMDVE), which integrates three theoretical frameworks: the
Technology Acceptance Model (TAM), the revised Uses and Gratifications Theory,
and Information Representation Theory (IRT).

Using a media survey methodology, the findings reveal a strong positive relation-
ship between the gratifications achieved through platform use and the audience’s
satisfaction with the overall viewing experience. Moreover, the study indicates that
young users (aged 18-30) demonstrate the highest level of interaction with Al-based
systems. These results highlight the effectiveness of Al in content personalization
and enhancing perceived value. The research recommends improving the accuracy
of content recommendations, offering more diverse local content, and introducing
flexible subscription plans to maximize the potential of Al technologies in the Egyp-
tian media market.

Keywords: Artificial Intelligence — Streaming Platforms — Engagement — Satisfac-
tion — Evaluation — Audience.
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