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ABSTRACT:

The study aimed to reveal the rate of usege of PR practitioners at the University
for Facebook to achieve their work, dialogue PR through Facebook in universities
and the availability of a suitable environment, the rate of use of the Facebook by
students to communicate with the university, The relationship between the interactive
and the dialogue conducted by students through the Facebook site and confidence in
the university, and used the form of a questionnaire applied one of the (64), the total
practitioners of PR in universities (Mansoura representing government universities,
Delta and Horus representatives of private universities), and the other on (402) Manal
Students in a sample manner encountered by the students of the above universities
during the months of January and February 2017. The most important results of the
study:

- The relationship between the dialogue that evaluates the PR in the universities and
the students 'trust in them as an educational institution is an inverse correlation
between the dialogue that values the university and the trust on the one hand or
between the students' response to dialogue and trust.

- Universities provide the study community to practitioners the environment needed
for dialogue such as: the possibilities for communication, diversity of the method
of dissemination of the message, access to training and courses, availability of spe-
cialized technicians to help.
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