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Abstract

Objective To analyze and evaluate how public attitudes and trust in government
communications are affected using social media by Egyptian youth during the coro-
navirus (COVID-19) pandemic.

Method: The study is based on a web-survey with adults aged between 18- 40 years
old, run in Egypt during April 2020, After the first case of COVID19 was reported in
Egypt.

Findings: the study finds support that the corona crisis led to higher levels of trust.
in government and more positive attitudes towards governmental officials, most
agreed or strongly agreed that information from official government sources Trust in
government communication was significantly associated with a higher degree of sat-
isfaction and support to governmental decisions during the coronavirus (COVID-19)
pandemic. Results showed that higher trust in government was significantly associ-
ated with higher adoption of health and social behaviors in all.

Conclusion: The findings show that trust is a vital commodity when managing an
evolving outbreak, Egyptian youth tend to have positive attitudes towards govern-
ment.

Keywords: Trust in Government, (COVID-19) pandemic, Social media.
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