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Abstract

The research problem can be defined as the identification, analysis, and interpreta-
tion of the role played by public relations in Egyptian ministries in general, and specifi-
cally in the Ministry of Local Development, in supporting and enhancing the country’s
internal reputation among its citizens. This will be accomplished through an applied
study that encompasses both analytical and field research.

The study has yielded several noteworthy findings, including:

1. There is a high level of emotional support for the state, as the respondents be-
lieve in the government’s capability to undertake internal development and reform
initiatives across all sectors of the country, aligning with the state’s Sustainable De-
velopment Plan for 2030.

2. The respondents express significant satisfaction with the digital public relations
management of the Ministry of Local Development’s Facebook page. This satisfaction
is reflected in their positive perception of the achievements and efforts made by the
government in promoting development and reform, which contributes to a favorable
internal reputation for Egypt.

3. The study confirms a correlation between the respondents’ perception of sup-
portive intentions toward the state’s internal development across all sectors and
their evaluation of Egypt’s internal reputation.

Keywords: Digital public relations, Egyptian ministries, reputation, Ministry of Local
Development.
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publications of the USA ministry of Foreign Affairs and International Cooperation,
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perceptions of country reputation, Journal of Hospitality and Tourism Insights , 3(2)
. P. 137 - 153.
(*) Mariutti, F.G., & Giraldi, J. D. M.E. (2020), Country brand equity: The role of
image and reputation. BAR-Brazilian Administration Review, 17(3), P 1 — 24.
(*)Tam, L., &Kim, S. (2020), The power of sharing power: Presidential character,
power mutuality, and country reputation, Public Relations Review, 46 (5), P. 1-19.
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(**) Kiambi, D., & Shafer, A. (2018), Country reputation management: Developing a
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Place Branding and Public Diplomacy, 14, P. 175-186.
(®) Cemdrola E., Battaglia, L., & Quaranta, A.G. (2016), Country reputation, brand
reputation and company reputation: Their importance in business-to- business
industries. In Rediscovering the Essentiality of Marketing: Proceedings of the 2015
Academy of Marketing Science (AMS) World Marketing Congress, PP. 475- 490.
(®) Jimenez, N., & San-Martin, S. (2016), The central role of the reputation of
country -of-origin firms in developing markets, Journal of Business& Industrial
Marketing, 31 (3), Pp. 349:364.
(*) Yousaf , S., & Li, H. (2015), Social Identity, Collective Self Esteem and
Reputation: The Case Pakistan, Journal of Product & Brand Management, 24(4), Pp.
399:411.
(®® Fullerton,J.,& Kendrick , A.(2017) , Country reputation as a moderator of
tourism advertising effectiveness , Journal of Marketing Communication , 23(3) ,
Pp. 260-272.
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- Betteke Van Ruler (2004), The communication grid: an introduction of a
model of four communication strategies, Public Relations Review, Vol.30,
Issue 2, P. 123-143.
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(%) Christian Eckert (2017), “corporate reputation and reputation risk: Definition
and measurement from a (risk) management perspective “, The Journal of Risk
Finance, Vol.18, Issue ,2, P.147.
(3*)Passow , T., Fehlmann, R., & Grahlow, H. (2005) , Country reputation -from
measurement to management : The case of Liechtenstein , corporate reputation
review , 7, P. 309-326 .
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(*®)Wang , J. (2008), Effectively Managing National Reputation: Strategic
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(3") Mercer, J. (2010), Reputation and international politics. Cornell University
Press, P.9.
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(*®) Fullerton, J., & Holtzhausen, D. (2012) , Americans’ Attitudes toward South
Africa : A Study of Country Reputation and 2010FIFA World Cup . Place Branding
and public Diplomacy, 8 (4), P.269: 283.
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(*®°) Kiambi,D., & Shafer , A. (2018) , Country Reputation Management Developing
a scale for Measuring the Reputation of Four African Countries in the united States
, Place Branding and Public Diplomacy , 14 (3) . P. 175: 186.
61 SEQ. H. (2013), Online social relations and country reputation, International
Journal of Communication, 7 (1), P. 853: 870.
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