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Abstract
This study utilizes social exchange theory as a theoretical framework to examine the
relationship between the dimensions of organizational virtue that companies should
adopt and employees’ corporate citizenship behavior. This theory explains the mo-
tives and outcomes of organizational exchange processes for intangible assets, such
as appreciation, status, trust, and other moral values within the organizational envi-
ronment of companies and institutions.
The descriptive-analytical study employed a survey method to collect quantitative
data from respondents within a specific period. The survey was conducted using a
structured questionnaire on an available sample of 300 respondents.
Additionally, the researcher employed a qualitative approach by conducting two fo-
cus group discussions with 24 participants to incorporate their opinions, comments,
and perceptions in explaining and interpreting the quantitative findings.
The study found a moderate positive correlation between respondents’ attitudes to-
ward all dimensions of organizational virtue and their attitudes toward embodying all
dimensions and indicators of institutional citizenship behavior.
Moreover, there is a moderate correlation between respondents’ attitudes toward
the incentives of organizational social exchange and their attitudes toward the di-
mensions of institutional citizenship behavior.
key words: Organizational virtue-institutional citizenship behavior - social exchange
theory
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