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Abstract

Modern news coverage channels provide the most effective services to sat-
isfy the audience of viewers and followers through various means of com-
munication, whether modern phones, smartphones, tablets, smartwatches,
etc., which requires relying on new technologies and helps media institutions
achieve their goals. The most important of these is artificial intelligence, and
in this Framework: The study attempts to precisely determine the role of ar-
tificial intelligence techniques in improving volunteer services in advertising
agencies, and the study is based on a survey method interview tool used with
a sample of 75 respondents in Cairo News, Extra News, and Nile News chan-
nels during March and April 2024. The study reached a set of results, including
that the majority of respondents believe that artificial intelligence techniques
will contribute significantly to facilitating new work, as well as The majority of
communicators in Egyptian news channels believe that artificial intelligence
will not eliminate the human element, and most of the respondents’ answers
indicated that the public still prefers to receive information in the traditional
form through the human element, away from artificial intelligence. techniques

Keywords: Artificial intelligence, news services, Egyptian news channels
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