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Abstract

The study aimed to measure the effectiveness of employing animated infographics
in designing electronic advertisements and its impact on the public’s awareness of
the provided services. It also aimed to examine the informational richness standards
of animated infographic advertisements on official government pages, study the re-
spondents’ intention to use and their attitudes toward these services, and identify
the effect of infographic advertisements on their behavior. The study was applied to a
sample of official government Facebook pages. A field survey methodology was used,
utilizing an electronic questionnaire administered to a purposive sample of 400 users
of official government Facebook pages.
¢ Findings: The results indicated that the Egyptian public’s attitudes toward govern-

ment services presented through animated infographics are positive, with a ten-

dency to use these services. “l intend to use government services” ranked first with

82.9%, followed by “I intend to continue watching the advertisements” at 78.5%,

and “l intend to recommend it to my friends” at 77.9%.
¢ Public Intentions: The results also highlighted the public’s intent to use services

provided through animated infographics. The “Electronic Payment and Collection

System” ranked first at 80.4%, followed by “Water Conservation” at 75.7%, “Elec-

tronic Invoice” at 74.4%, “Plastic Bag Reduction Campaign” at 72.6%, and finally the

“Egyptians Abroad Car Initiative” at 55.3%.

Keywords: Animated Infographics, Electronic Advertising, Official Government Pag-
es, Public Awareness, Government Services, Technology Acceptance Model.
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