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Abstract

The study aims to examine the impact of digital storytelling in advertisements of
non-profit charitable organizations, specifically the “Hayat Kareema” Foundation, on
audience engagement and their cognitive, emotional, and behavioral responses. The
study highlights the importance of storytelling as an influential communication tool
used to build emotional connections and attract public support for charitable orga-
nizations.

The research is based on a theoretical framework derived from the “Narrative
Transportation Theory” and the “Customer Engagement Model,” suggesting that au-
dience exposure to narrative-based advertisements enhances their cognitive, emo-
tional, and behavioral responses. Additionally, the study seeks to analyze the ele-
ments of constructing an advertising story, including the message, characters, plot,
and storytelling strategies employed in the advertisements.

The findings indicate that storytelling has a strong positive impact on the audience
by fostering empathy and positive engagement, which leads to increased interaction
with the organization and support for its objectives. The study concludes that sto-
rytelling not only captures the audience’s attention but also contributes to building
a positive image of the organization and enhances the credibility of its message by
incorporating tangible data to strengthen its persuasive power.

Keywords: Digital storytelling, Nonprofit organizations, Narrative Transportation
Theory, Customer engagement
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