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Abstract

The research aims to recognize the possibility of forgiving the brands that support-
ed the Israeli army during the aggression against Gaza, and if the Egyptian custom-
ers will repurchase those brands after the boycott campaigns launched on October
7th, 2023, in addition to identifying the forms of support that those brands provided
to Israel, and how the consumers response to the boycott campaigns. Furthermore,
it aims to understand the effects of both emotional and rational attachment to the
brand, A questionnaire was designed and distributed to the respondents (400 individ-
uals) from 17-9-2024 to 20-12-2024.

The research was based theoretically on the Customer Forgiveness Model devel-
oped by Yungchul Kim & others, 2023. The research concluded that there is a relation-
ship between the nature of the brand’s response to the boycott and the public’s for-
giveness and repurchase. The most impactful forms of support from the respondent’s
perspective were direct and explicit support. The nature of the brand’s response to
the boycott affected the extent to which the public forgave the supportive brands.

The emotional aspect and consumer’s connection to the brand were reasons for
forgiving and repurchasing the supportive brands. The mediating variables (respon-
dents’ feelings, motivations, and behaviors towards the brand) also played a role in
influencing the nature of the brand’s response to the boycott and the extent of their
forgiveness and repurchase.

The Keywords: Brand Forgiveness, Boycotting Campaigns, Re-Purchasing, Brand
hate, The aggression against Gaza.
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