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Abstract

TV streaming apps or website became a very important phenomenon. Through
these services, audience could watch the content easily with no need to upload it. In
addition, generation Z , people who are born from 1995 to 2008, is attracted to these
platforms as their technicalities are appropriate for this generation’s characteristics.
The aim of this study is to investigate how generation Z use these platforms in terms
of the new application of uses and gratification theory. A survey had been distributed
among 212 participants from Generation Z during February 2020.
It was found that that TV streaming services satisfy the needs of the youth specially;
entertainment, habitual and social interactions needs. Moreover, results revealed that
youth are satisfied with these services. Also, youth satisfaction toward these services
correlates positively with the gained gratifications and their technical control that they
had over these platforms.
Key words: Technical activity- Media satisfaction- Generation Z - TV streaming —

uses and gratification..
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