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Abstract

This study belongs to meta-analyses studies, as it aims at tracking researches that
focused on usage of social media by E-Government. If the social media is deemed
one of the main communication channels the government can use as a medium for
building positive relationships with the citizens, then it represents for these citizens a
channel through which they can know more about their government activists.

This study used the period starting from 2010 to 2020 as a time frame to select
researches that have been analyzed. The current study depends on Qualitative
Meta - Analysis to trace and evaluate published researches on social media usage
by governments . Atotal number of 165 research papers were analyzed. This study
tried to explore the new research trends in studying how Government are employing
social media in E-Government activities , the most used theoretical approaches in
these researches , the main findings introduced by these researches. Depending on
the findings of this study it was able to develop an initial framework that can help
governmental organizations to make good use of social media in effectively managing
their activities. This framework can also give an advice to researchers interested in the
issue of E- Govenment via social media in developing their researching efforts.

Keywords: E- Govenment, Social media, Meta- Analysis Studies.
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