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Abstract

This study aims to identify the interactive features of the pages of social charitable
institutions in Egypt, and to reveals the communication strategies of communica-
tors in these institutions, and how to use Facebook to support the values of social
responsibility among the public; In order to guarantee continuity of its support for
the activities of these charitable institutions, whether by direct financial payment or
voluntary work in their activities, the research relied on the descriptive and analyti-
cal approach.

The research was based on the descriptive and analytical approach, and the survey
was conducted on the communicators in social institutions of a charitable nature.
The sample of the study represented in, “57357, Baheya Hospital, Magdi Yacoub
Heart Foundation, Orman House, Resala Association”. An analytical study of the pag-
es of these institutions in Facebook was conducted. The study concluded a number
of results, the most important of which are the pages ‘interest in the news function
and promoting a good image of the institutions through informing the public about
the institution’s news and activities, and to support Trust with the public through the
continuous publication of the institution’s activities, goals, and live models for the
beneficiaries of the service.

Key words: Charity Organizations, Interactivity, Social Responsibility.
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