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© Employ sensory marketing as a tool to stimulate buying
behavior And its relationship to brand loyalty

A field study on international fast food restaurants clients in Egypt
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Abstract

The study aimed to evaluate the effectiveness of sensory marketing strat-
egies at fast- food restaurants on purchasing behavior and brand loyalty. By
defining the dimensions of the use of sensory marketing (visual, olfactory,
auditory, tactile and taste) in restaurants. And the role of sensory marketing
in making the purchasing behavior decision.

The study was conducted on a sample of (400) from the Egyptian public, it
was applied from 4 October 2020 to 16 December 2020.

The result shows that consumers’ preference for taste marketing was evi-
dent, followed by visual, tactile, olfactory, and auditory marketing. The valid-
ity of the study hypotheses was supported by the existence of a statistically
significant correlation between the dimensions of sensory marketing and the
stimulation of consumer buying behavior and loyalty to fast food restaurants

key words: Sensory Marketing - Buying Behavior - Brand Loyalty.
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