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Abstract

The study aims to characterize the nature of crisis management communi-
cations (issues management communications, communications during crises,
post-crisis assessment) in private family companies operating in Egypt . This
study also aims to determine the nature of the relationship between crisis man-
agement communications in these companies and employees’s organizational
trust (the level and scope of this trust), and its implications of their adoption of
organizational citizenship behaviors (OCB). By applying to a sample of (200) em-
ployees in the various departments in (10) private family companies. The results
of the study revealed the following:

- There is a statistically significant relationship between the nature of issues
management communications in family private companies from the perspective
of their employees and their organizational trust, and a statistically significant re-
lationship between the nature of issues management communications in family
private companies from the perspective of their employees and their adoption of
organizational citizenship behaviors.

Keywords: issues management communications, crisis management commu-
nications, employees’ organizational trust, employees’ organizational citizen-
ship behaviors.
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3 —— Max Stephenson Chair, and Alnoor Ebrahim, Trust, Social Capital, and

Organizational Effectiveness , paper submitted to the Faculty of the Virginia

Polytechnic Institute and State University in partial fulfillment of the requirements for

the degree of Master of Public and International Affairs, 2004,p.18.

http://www.ipg.vt.edu/papers/ghfumajorpaper.pdf.
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6 —Britt Foget Johansen, Winni Johansen and Nina Weckesser, Emotional Stakeholders

As “Crisis Communicators” in Social Media: The Case of The Telenor Customer
Complaints Crisis, Corporate Communications: An International Journal, V. 21,
Issue: 3, 2016. Https://Doi.Org/10.1108/CCIJ-05-2015-0026.

7- W. Timothy Coombs, Sherry Jean Holladay and An-Sofie Claeys, Debunking The
Myth of Denial’s Effectiveness in Crisis Communication: Context Matters, Journal of

Communication Management, V. 20, Issue: 4, 2016,
Hittps://Doi.Org/10.1108/JCOM-06-2016-0042.
8- Lan Ye and Eyun Jung, Organizational crisis communication on Facebook: A study

Of BP’s Deepwater Horizon Oil Spill, Corporate Communications: An International
Journal, V. 22, Issue: 1, 2017. Https://Doi.Org/10.1108/CCIJ-07-2015-0045.

9- Colleen Arendt, Megan La Fleche and Mary Alice limperopulos, A qualitative meta—

analysis of apologia, image repair and crisis communication: implications for theory
and practice, Public Relations Review, V. 43, Issue. 3, 2017.
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prevention during and post-crisis situations, Journal of Systems and Information

Technology, V. 18, Issue, 4, 2016. Https://Doi.Org/10.1108/JSIT-06-2016-0039 .
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Research, v.15, n. 1,2015.

18-E. Dursun,The relation between organizational trust, organizational support and

organizational commitment, African Journal of Business Management, V.9,n.4,2015.
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24- Mohammad Reza Dehghani , Ali Asghar Hayat , Javad Kojuri,and Keramat Esmi,
Role of organizational citizenship behavior in promoting knowledge sharing, Journal
of health management & informatics,v.2,n.4, Oct 2015.

25- Nohe Christoph and Guido Hertel, Transformational leadership and organizational
citizenship behavior:a meta—analytic testof underlying mechanisms,2017,available
online@http://www.frontiersing.org/journals/pschology/sections/organizational—
psychology.
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31 -Upasana Singh,and Kailash B. L. Sri Astava ,Organizational Trust and
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—Alfonzo Gonzalez Herrero and Cornelius Pratt, An Integrated Symetrical Model for

Crisis Communication Management, Jornal of Public Relations Research, V. 8, N 2,
1996, P. 79- 105.

—Johm Burnett, A Strategic Approach to Managing Crises, Public Relations Review, V.
24, N. 4, 1998, P. 475- 488.
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—David Williams& Bolanle Olaniran, Expanding The Crisis Planning Function:
Introducing Elements of Risk Cmmunication to Crisis Communication Practice,
Public Relations Review, V. 24, N. 3, 1998, P. 387- 400.
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- Heugens P. Pmar, Van Den Bosch FAJ and Van Riel CBM, Stakeholder Integration:

Building Mutually Enforcing Relationships, Business and Society, V. 41, n. 1, 2002,
P. 60.

- Macy Zollo and Simon G. Winter, Deliberate Learning and the Evaluation of Dynamic
Capabilities, Organization Science, V. 13, N. 3, 2002, p. 342.

— Jone Hagedoom, and George Duysters, External Sources of Innovative Capabilities:

The Preference for Strategic Alliances or Mergers and Acquisitions, Journal of
Management Studies, V. 39, 2002, P. 178.
- K.D.Plowman ,Congruence between public relations and conflict resolution ,Un

published Doctoral Dissertation ,University of Maryland , college park ,2005.

-J.A Wall, and M.Blum, Community mediation in the people ‘s republic of china
,Journal of Conflict Resolution, 2006,v.35,p. 3-20.

— Phil Baguley, Teach Yourself Negotiating, 2nd ed, (New York: Mc Graw Hill Ryerson,
2003), P. 37.
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36— Serap Altuntas ,and Ulku Baykal, Relationship between nurses’ organizational

trust levels and their organizational citizenship behaviors, Journal of nursing
scholarship, v.42,n.2,2010,p.188.
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—Rouholla Mahdiuonan, Mohammad Ghahramani , and Ali Rezaii Sharif , Explanation

of organizational citizenship behavior with personality, Procedia Social and
Behavioral Sciences,n. 5,2010, p.179.
— T. Thiruvenkadam, and I. Yabesh Abraham Durairaj, Organizational citizenship

behavior:its definitions and dimensions, GE-International Journal of Management
Research V. 5, Issue 5, May 2017,p.50-53.

— Hassan Khan, Muhammad Yasir, Halimah Mohd Yusof, Mian Mohammad Saleem,and
Noor Ullah Khan, A Review of the conceptualization of organizational citizenship

behavior, City University Research Journal, Special Issue, Malaysia,2017, p.82,84.
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Dissertation, the faculty of Saybrook Graduate School and Research Center San

Francisco, California,2007,P.21
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