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Abstract

This study aimed to identify the effectiveness of chatbot technology “chatbots”
through the private messaging application Messenger on the social networking site
Facebook Facebook “for health institutions represented by the Egyptian Ministry of
Health and Population in health awareness of the emerging corona virus, within TAM
model and its elements” Perceived ease of use - perceived benefit. “ - Behavioral
intentions for the use - the actual use of technology, as well as the detection of the
effect of the gender variable and external variables, “ phone operating system - daily
hours for using the Internet through a mobile phone “on each of the elements of
the technology acceptance model and the level of health awareness represented in“
health knowledge and behavior.

Keywords: “Chatbot- Alapplications -TAM Model — Health Awarness”
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