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Abstract

The study aimed to identify the rate of exposure of pilgrims to the guiding panels
and screens in Muzdalifah, as well as to monitor the places where pilgrims were
exposed to the guiding panels and screens, and to monitor the clarity of the infor-
mation and symbols used on the guiding panels and screens. A sample of 400 indi-
viduals from the pilgrims. The most important results of the study were the high rate
of exposure (the study sample) to the guiding boards within the Muzdalifah index
to a large degree (yes) by (38.2%), and the high rate of the (study sample) benefit-
ing from the directional panels within the Muzdalifah index by a degree Significant
(yes) with a percentage of (42.5%), as well as a statistically significant relationship
between the exposure of pilgrims to the guide boards in Muzdalifah and the degree
of benefit from them. It also proved that there is a statistically significant correlation
between the exposure of pilgrims to the guide boards in Muzdalifah and the study
axes as a total degree, which are:

A) The first axis: the study sample’s evaluation of the technical specifications of the

guiding boards in Muzdalifah.

b) The second axis: the trend of the study sample towards the directional panels in

Muzdalifah.
c¢) The third axis: the degree of clarity of the directional signs in Muzdalifah.
Keywords: effectiveness - guiding boards — awareness
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