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Abstract

The study sought to identify the communication strategies used by the Palestinian
and Israeli public diplomacy in relation to the crisis of Sheikh Jarrah and the war on
Gaza. As Israel speaks Arabic, the researcher concluded a number of important re-
sults, which were:

With regard to the strategies used to raise issues and sub-topics related to the
Sheikh Jarrah crisis and the war on Gaza, we note that the Israeli page relied mainly
on the strategy of shifting blame to the other, so we find that it turned a blind eye to
the main cause of the crisis, which led to the outbreak of conflict between the two
parties, which is The attempt of the Israeli occupation forces to unjustly evict the res-
idents of Sheikh Jarrah neighborhood from their homes for the purpose of building
settlements for Jews. On the contrary, the page highlighted the occupation forces as
being attacked by some Palestinian demonstrators and supported by extremist ter-
rorist groups in Jerusalem and Sheikh Jarrah, without Addressing the cause of these
demonstrations, which is that the occupation forces tried to expel the people of
Sheikh Jarrah, which led to the outbreak of these demonstrations. On the other hand,
Palestinian public diplomacy relied on the strategy of shifting blame to the Israeli
side, as it is the main cause of this crisis by publishing news related to the violations
committed by the side. The Israeli approach to the Palestinians and the attempt to
unjustly expel the people, as the Palestinian page relied on the strategy of mitigating
harm | want to show the steadfastness of the people of Gaza against that war.

Keywords: - Public diplomacy - the war on Gaza - Sheikh Jarrah - Facebook - the
Palestinian-Israeli conflict.
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& cft_[0]=AZXnGSXWW]QENKt2I8CF21EUic6A5J64HaAwnIf40JofuQlFv2AAKR
IHZ0o5Nol2_pUS219czulne5RDBQetQaTEURI0q9tQJa7Mhe5ihIR6Y ZxyVLQhec4srvZ
ESZcwUwwZrG0zPzJKFRKvvoWzP6ef-& tn_ =EH-R
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4Cxo0d5K5gND1S6jpmtuhl_UYfrfaXutgsiMDOXuo4hmKMCiXnwplbHrmzS9lY Jpsh5
wrcokosgEILkaCrvgAvfQ_miz0ZzmuRADg& tn_ =EH-R
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BS5sfpH5BSdVCck9ZbzwDJBZuSgOGQoTweNKGgaxwM1T-

OllLcccRrPTY 34vCA3nU70dcVu2XY LpQjsL-
MRUAQg48pX8jjMdWL1bQWIrEn& tn_ =EH-R
30https://www.facebook.com/173441069359976/photos/a.207041069333309/40420889
12495153/?__cft__[0]=AZVM_CHOnwPe-
CQ8NPLpKTpOpUZIDN1KsXymbPPfG51BncQil0y7zqR13VeGS4hxTIdXeNy62¢c5S
AKA47CpUBM3w-

MjWPC2wkSp5MY dgRJISWrX5ZlevimLdZzXEfx0xZtWcpgmMV60OHKZERGYIXAM
hx5M&__tn_ =EH-R
31https://www.facebook.com/photo/?fbid=147474734082674&set=a.144958344334313
& _cft_[0]=AZWDrkcQRS5H3gajdKzym2NtGY69TF_0T9hSIY2KGq7pZY I5yygL.i-
ockdghVFOTNEUBOW2EXV_SMzXOCjcF9ylQgCkn2BI4pGyGRjq7sThKbZSphWiBE
POJzajYiGHz1zEmjzjL1Fg499Ebk3ZfZayf& th_ =EH-R
32https://www.facebook.com/photo/?fbid=157226109774203&set=a.144958351000979
& cft [0]=AZWDJZaylA-VeeyQvbqtOqYz6MxteUtnTUsXbVHNp8hNSHKY6pliE-
WQIomtDkjDAJHIOLwWTUy15cyAFqgDaBZi2qWqgChcH6B9CAaNdavryelprtwgzY8rC
EGWrXFuz04EOlilZw4B8pxOWBPboAWmMchr& _ tn_ =EH-R
33https://www.facebook.com/photo/?fbid=144958807667600&set=a.144958351000979
& cft  [0]=AZWL2Ix1SCTO5eWTZOMbecctksv2u_GNcd3m_6AwUFiD3nvcB3Z7
DG5b9f34W9212zBWMD8jEd5GuifvrUdMaKovMNCOFVD_FMvnFhqZVVw4FgL8d1l
4A36-0aPCuGmqlnlKg86A4raWeA_Bf4hOTY-If& tn_ =EH-R.

34-
https://www.facebook.com/photo/?fbid=4013619928675385&set=pch.40136232820083
83&__cft_ [0]=AZXGNOo4fqypXSTG8PUJIWLRKuC530KaantPkO1lmUiloggFdYeK2
316icsOlYscp58VUfee A5BK4gah2bNOV41ZjRIOSWSDhOwU2zxzC1dDp-
OUAFRDDgRAjWOeCXIVHr8uu2elvmShoCg0TZO6CM7D-_& tn__ =*bH-R

35-
https://www.facebook.com/173441069359976/photos/a.207041069333309/4045879845
449393/? _cft [0]=AZWzTjnzh_8jsIXbvLvOMdxq-
vqujSBIXm5DLrMkzLHPkg3EoPOaEIPx7CPsDCnorOuXUgCaMsDH8uduyfIRObawWwU
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Y42zzRyvdD11wgwMBG_AC3H7kpoOsPsiAg30LSsO0H8s-C6lus-
IJUReOYk8Sxh_& tn_ =EH-R

36-
https://www.facebook.com/photo/?fbid=1182384202185028&set=pch.11823843321850
15&__cft__[0]=AZWkeOnIWImf51960SikhVNcNjWXunNy3bppY4P10ceppiFIviFpY6
UbRjPaJsYFHHzNbnJbUaC2kJMYCZAjJimgUQ8B03Safgne2kH7X5Nqsq7BBRhIVU
h9GhvXDgeMX4zzXtyOMBAIANnIL9inr4dIRg&__tn__ =*bH-R

37-
https://www.facebook.com/photo/?fhid=1181127405644041&set=pch.11811283989772
75& _cft__[0]=AZV_7eLjOw6gUugz82KIDWSThirhYBJgrWetXz5ux-
YhFnDba5JLVyY XO-
X1EnDY8nFZgPrWRASPQG3CaHY2EvhAX9QCjdBobD_0OcD3JIxXxrly28yxVF88Z
TIPEMXZ5sAW__QaNkNLEgmKeuqVXevz3&_tn__ =*bH-R.

38-
https://www.facebook.com/568360223587432/photos/a.569569016799886/1170186560
071459/? _cft__[0]=AZU05K0wr33Qvvyoll3YDgWNGOV3AB_iEhIReiuUcwVrjZjsQ
PQTd4tmboObhhOQCx118BD8nzYf133xKPq93s1791G7d2_1rcOTNXV3auWlbYuWpqJ
hvgl-5Ub4GVKH-FbyL4WmhaenVTatjxyTanVe& tn_ =EH-R.
39-https://scontent.fcai21-4.fna.fbcdn.net/v/t1.6435-
9/183164803_1172145009875614_4724664234770931162_n.jpg?stp=dst-
jpg_p843x403& nc_cat=106&cch=1-

5& nc_sid=730e14& nc_ohc=5P9Dj7UDhREAX9WIsdO& nc_ht=scontent.fcai2l-
4.fna&oh=00_AT98y5Tvq6JIOLWWTYm_ngmYKkIBJqg2-
8pNQt0zGopFOONA&0e=627B0965
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