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Abstract

The most prominent feature of communication technology, especially social media,
is that it attracts many users to connect, interacts with their followers, builds friend-
ships and exchanges various information on these platforms, especially information
that the traditional media refrain from broadcasting or publishing for many reasons.

Which makes social media an important aspect and a daily necessity of the lives of
the users, although there are many criticisms leveled against it, the least of which is
accusing it of improvisation and randomness.

However, there are urgent needs among many users who are increasingly using so-
cial media.

Today, social media have become a way of life that works for change, as the COVID-19
pandemic which can be one of the greatest dangers facing humanity in the twenty-first
century, prompted millions of people to investigate the latest news and information to
find out the secret of this pandemic, which modern science has been unable to deci-
pher with all its advanced capabilities in advanced scientific technologies.

And overnight, the flimsiness of the world in which we live was revealed, as well as
the weakness of the system of our modern world. therefore, arises the need for social
media that is free from restrictions and transcends time and place, so that information
is no longer dependent on those who manipulate and monopolize it.

This is accompanied by the growing sense that the whole world is living, now, the
moment of immersion in this sweeping pandemic. This perception was behind the
conduct of this study, to perceive the importance of social media and how to effective-
ly use it in times of crisis.

Key Word: public, social media, COVID-19 pandemic.
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