Awadle ¥l Qg Ao

AW AUS/ 103%  Zaals oyl AoSme dcole Al

23 Aaela usy - 3913 AW /3.1 :S,‘aytwww@,
.,:msyazgsw,,zm,zsmosmi-gmi gl Ly /a.d zﬁﬂ‘ w.“@
gy Libalt oLty ll A 1248 1S5 - @ baw ol /8.1 1y pell gy il
1l yudy 9k lae

AT (935240015 A 391 iy 3 - Slolatide Sgamma /3.1

(A3 5m0ad 2yl ASLal!) Ao Dhasll ) 3330 5 chazme ALY Anoloes aSke M1 3Lk~ pSuund! Ag® /3.1

(oo Ailabu) (ugald llabuadt Anelns Ablowaalt 3l - (§ ST AUl s /.1

(1351 Ay 6) (a3 s Arga Sl Analant Ly U1 30kt ~3.335 Pt Skt I /.
AUSIL 95y A 331 iy ST - ol ABye /3.1 1y yi0all] plidt

ST g AbLouall @y (puyebs — (o9 grbited @D ) /S
LAUSIL ;a9 Adloal ! peudsy uyete — (2] | e alawe /3 - o
U ) gy
AASTL O Mg Aslal | OBMalf @iy (o — Ol o) /D

AUSIL ;Y| g Aol quudy yuyie — JOIS Lasee /3

AUSIL i g ABlonal | s debus (uyrs - @kl o /1

) B8
ST i) g B Lol | s el iyt - Joia 91 Jlas /1 CallC
PYYONVAYOT 20— AMe W1 AS — 13 Aaals — pua) Aiaite -5 palat| -
http://jsb.journals.ekb.eg :alxolt 59, iI¥ 28581 - Jui) VPPN Y

mediajournal2020@azhar.edu.eg : g, isI¥1 ., di -

AYAYY oyl - BVEEE Gldrey - JoWh e st - G giudly ualdet) Skall
1000 A all) OS5I & 1S “3)
X YAY - YIAY 2209 ,tSI W Adeicill (19l @8 )0

Ve - AYAY A3, o Adeaill Yot @B,



|l el |

Olwlyudly Sogomdl iy At pgas

Slea yidly pylaidly cosdt Slaxyeg

AGY aclgalt Laag

CreSl (g (W01 STy (Ao i dallas O
83t A Mo I 2 (yuaa sl

s (512080 Graw B | 95 ¥T O
Lede (3030 9i daSome dcele

¥ helS YT dued o comd! iy ¥ O
Wls2y... AalS BYT5,de (o dujn
) ABIST 39,8 G L oo 3L

i) S| Olgie s Wicomy O
AedS Ye e (e pally

Aoyl alb padle Coma IS ae 2 O
Yo e s WA idea ¥ aalily 450y
JAels

St (o e SO At S L 3952 O
CD leasisg.. yigeSIibacgdas
wimm Olgie g Com L el 000 O Ao
A A Ly Jatue B2 (Sl
2. Lgiadld 259 L8yl (LI 2 (2alsel 1y
Amdal| JawiB ¥ Ged) dlgd

veee Lgaloniol 11 35980 | Gl ™1 )3 ¥ O
g dd! Bgda AISH AUl dadisng
addale) B anliS Aad(ge o Jgaxt)
Led Oyansale

- A gl 98 Aol Sl ¥1 205 O

galomio¥ i) JaT Y G Sl 35O

| Alolt Ayl X! |

(ae) Bgme ohe /a1 .

Geeo¥l aMe ¥ S wacy dalall  LBMI Bl

(en) - 2920 dama /a0 .

(o) el S /a7

23y alall S 50 Y ) Analanls aMe Vg Aol iall liad

().«A.A))L?Q.NJLQ:.- /.\.i .

23Y) Aaalomy Aolmal Bl

(OLied) aitoiatt o /a0 .

9w ALl Aaalatly aMe W) Slind

(o) et 2239 /ad .

1S il Al Aaabmy Gguyiilly Aeld¥ i

ia,SU

(P13d1) Zalac g3 papall /a0

@by (anols o dgesdl e Aaslomy Ve W1 3l

3l

(J.‘a.n)u&_y.ﬁu!g.nhu/a.i .

daall xﬁ)Lc_:ﬁ‘ IS wac g g padidlg dclaY Sliad

Lostally Lo st5i€l)

(as) Gl 23k WL /a1

.BJALEJ‘ a.u.Al:.-— ‘A)LL?” 21__3.\5_\ U}i)-":‘-‘:d‘} ZLL\}:}” ]

(ias) daw @)y /1.

Aol yune Aasly — delatl B! Bl

At STy (o pad Vg Lgm Lo (ST (10 pmiad AL 2. 5251981 £ H¥ | pran



(T IWIETYCY

Al Al — A OIS Amtlae 2 a8y pSLe i1 2 Lad
dama yole ($9aT e Me /aald C9-gd) adge o

ailggd) Olacdai pe dmall Olaglaoll 4 yall 31,1 (ulod!
¢4 Lolare dwlysy —Lgad ol Segll (Syiwey 4TBeg AuSII
Jgud! e dadlod) e @yl (e /5

AS ol p gy ) DB Lgantdl () docodal) moalally Dilaglall
VY ~ Lgoiiie dle oty Lggdl (e A Wlg Ao yall Acordatl!

et taB Al /5 Sloglall i pad jlle) 2 Ao wlyy

&M‘&Eﬂ}g@!&ﬁﬁﬂj%ﬂ@ﬂ! et Cgbwiddeld

Yoo
M‘mi_\f_/.uu\_og! /3 (wa;)§JM‘
Caomiall ablgay (§mall rubewd| GLANH LY Ladle ¥ Antlall
AAA Uo vy @t g Jabe @aya /2 doyatLia sl A s,
Olaolnd! 2 AoB )t Zalatl SLEMall A ILaiW) Ol Y|
vy sl (e ddidad dwlys) 18y9-d ) Aol docegSt | dargad!
v S5iade Lo Alig,ISIY (g 9uyid) A W AL B3 (paal 1 Al ylas ,5i
0 2 °

Aame Oliasy e T daal /o p./@e..\j/%ja.ﬂﬁl.«jﬂ



£49

o1y

WY

e Al Oy ALIL LgSalie A 8Mag clgi el il a bolbe
01y 3g-0me alans /2 S r—aatl yg-goxt

Juolgit) p815t (e gSntl g Lladt 2 Aelall SLEMat) uyles pliiniiul
L3900 s bwsm W1 — gl @ y9s BB g e Lol ¥
el -\-a:-i‘“,:.-\.'t‘zL@)

Ogaaall ninll @ gd (Gyiuwes LgidDe g Audiliahl aMAY! L o8 grow
il et e oot Acal poaL|



e GF9) f&\ R
555355 &5ty 4,255 aalae 6”'1 Ne Sy
5255 L8 LR SR L e )

BV = Ll s e

JORSAT Sian¥ oldy
el il s Ly A L@
sl



ey 530 1 (e Lok (3a G .. de e ¥ Sigud dlma

calll Jgny Lo Gle adleatly 33eally alt sesnl

a9

Aaliel] de gyay JLai¥lg aMe ¥l asley cnaiglly cnlim Ll e ol 520 Ll
3yslall Lade ¥l Egodl Aloma (e otically Gualindl sacall @I auzl ol jad
gilad] e Lale 085 9 aluay 2l ¢ 83¥1 dasls MVl 38 (e
Jool g o Aaldly Lgd juad dlg ¢ 2V AAY ale Lgio Jo¥1 saall juo G
rsily aSmt) paayl Jlome 2 JslaY) 3100 TasT (0 A pe dale
cLa )Vl g BLand) Ll Al Vsmg o paill 5kl Lulyudly dsalall Gigm
e Blastl LEla oo 1 Lanylesll aladl paill 33039 ¢ Aol dlaally
oSl dylee o Ao A ST pe cLille g Liagldly Lidoms A palall 35901 251805 353
O @Sy gl e d1 Ty Adomall 59,5809 alladll e Lglal o pax 2 @5
Llladl pplal) pon Bl aall allailly e dl (anzd 2 300N (e 00l Jo3
g, Aalall Lyendl 2 il saall Ladyudly Cugmd| dasle 2

JS2 oWl e — onfis Ll (e — A8 Jadll 393, 30 O By oS
A3l B5gll pcaniy o B paticall Al e conldly Gl pn Jolandl Lidae
e D 555 0T 9a bl aSila] of o g8 ol Jlidiwl )5 o
Ll allsd llin o LaS s ool pe Lagd Jralatll @i ol 41 S 335
SLEYI @ Gy JS 2 A g sy Allually Ziala S| e oSTY jatal| 3300l
S O (I N I I - SN, 1| I | P I P



olad T Uy Lks 32000V onfim L1 o e 33, talll 3330 s2g! dan y39
https://jsb. : g9 alealt 595UV 23611 2 355 &kl Ll yudl 3:1,3 sae o
Download &g dl Jasd sae ig e 21,3 adi Ao e aly/journals.ekb.eg
g @V VY jacan Balgd 2. 59,iS0¥l sl Lilas Y Lady Lali 074 caily
Sl 91 pa)¥l dasls aMe W IS 3080 2 A d)ell il e LY (oMo
LT Ay T 9T daalanly 4381
) Aol o y3 5l 35le e BLaU Ldgiadl oye cacliny ;oY1 |iiay
Jelall algedt Aglma 20 jpshailly couzidll  Llee 2. Laud all e JosS
of alll gLy ¢ Jluai¥ly MVl 5o @go paaid 2 & ly ipalddl A%l 2
Lo JS Joazmy O dilmiwoge 5 ¢ d iy 01 @dadl Glo e aIS s 5.5,
2 onsiglly s Ldl Asas el Yl Gigmdl dle 25 50iiie Lilae e o
s ¢ oy alll (e (ypally Gupsil Laily c CUI3 2 josad e IS L 0ol jse
T P __\sya\_&ﬁu y&; B F Lag 0 5,55 1312 sl il

(358 3500 (pa AN @B, 3331)

vl a2 lgdl s Ly /3.
)Y dasls AMe NI AdS ties

22N ey 9



ISSN-

2735-
4008

2682-
4663

2682-
4620

2682-
4671

2682-
4647

2735-
377X

2682-
4655

2682-

4639

2682-

292X

2314-

873X

2735-
4326

2735-
4016

ISSN-P

9393

2356-

914X

9158

2356-
9131

1110-
5836

2735-
3796

1110-
5844

2356-

9891

1110-

9297

2314-
8721

9237

2357~
0407

alaall Lalds
20225415

Zaaladl [ agall acd

EE L TTL A (RTR T S
Pty

aoie Yl LS g alal i

TSRS SEGRE IR

e A sl daals

TSRS SEGRE IR

il i1 & ol
A8 e dala

poic !
e Aas palal Al

Al gl ol S 8 e

LIS Tean <3l Fala

CETN ]

Adaa) ad £ Uil a
Cosmd a0l dlal il gt 1
NI RPN ey
Cpmt Al Al 0 sl ol 2
Okl 2y R
Coamd dallh ala il gt 3
el i Sy
;Jpﬂzﬁuﬁs}nh il el 4
S Al cETL P oy i
Cygml Ay peaall Al il gt 5
Siey Zadicy!
gl 2:-_)_@@3'- ala Ll i | [
gomlaall Joat iy
Syl gy aall dla il alt 7
IR TR A | - i
A . ZaSe Y

5851 daala

6.5

Egyptian Public

Relations
Association
A ol o Al
e

laalall st dla e il ) 8
5 ase Y Sl an sl ApaSie Y
SN IR -3
ey Crpanlt dla. il gall =]
e
Al S dla s il el 10
Jow 91 5l 2l ApaSie Y
Gl Al dla el pall 11
LaslsBs 5 2o Az
Tyl
Jl=ty
il ol o gnill dlaa sl ol 12

i .-._\‘l_

il Ll ol sl 5 6 gale JS e g ped AL sy padl Adaddl cSladdl ansisale] o3 @

RPN | TN A R A |




i M Ay (0 s G

ol 81 gk (ogSend Ul £ e UESMAM (pplon ploicial
Lraged sk ¥ - oigh! @09 AN g (o bacr ¥

® The use of public relations practitioners
in the government sector for social media and its
relationship to their professional role
Al-Ahsa as Case Study
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Abstract

This study aims to identify the extent to which public relations practitioners in the
government sector in Al-Ahsa Governorate use social media, by knowing the most
important social media that they use, the ways they interact with the public through
these sites, and to know the most important reasons that motivate public relations
practitioners to use social media. And the obstacles they face while using social me-
dia, and the impact of this use on the professional role played by public relations
practitioners, and the most important proposals of public relations practitioners in
the government sector to develop the employment of social media in their profes-
sional work within the institution, and this study belongs to the descriptive studies,
and this type of studies fits with the nature of the problem and the importance of the
study presented. This study relied on the survey method, as it is the most appropriate
method for this study, using the questionnaire tool to obtain information.

The study reached a set of results, the most important of which are: The majority
of the study sample members always use social media with a percentage of (82.4%),
and they see that one of the most important social media that they use is WhatsApp
with a percentage of (85.3%), and it pushes them to use social media to communicate
with the public with a percentage of (64.7%), and the majority of them believe that
the effects of the use of social media on the professional role of public relations prac-
titioners are high, with a percentage of (61.8%).

Keywords: public relations practitioners - government sector - social media - pro-
fessional role
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