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Abstract

In recent years, there has been a notable increase in the adoption of digital services,
leading to greater convenience in tasks such as financial transactions, healthcare sup-
port, accessing government services, and making bill payments, all made possible
through a variety of mobile applications. While previous research has explored this
phenomenon, the present study introduces a novel conceptual model to assess the
extent of public engagement with M-government apps and the level of public satis-
faction with the corresponding mobile services in the Kingdom of Bahrain. Moreover,
the study aims to investigate a comprehensive model that can effectively measure
satisfaction levels across different dimensions of M-service quality.

To gather data for the study, a survey research method was employed, involving a
randomly selected sample of 250 Bahraini citizens and residents. The collected data
were analyzed using SPSS software, facilitating a thorough examination and inter-
pretation of the findings. The results confirm the success of the proposed model in
establishing a significant correlation between various usage parameters and public
satisfaction levels.

Key Words: M-government, public satisfaction, Quality dimensions, M-services.
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