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Abstract

The study aimed to uncover the audience’s perceptions on algorithmic organization
on Facebook to understand their awareness of the existence of algorithms and the
values that should be present in them. The results showed a high level of algorith-
mic awareness, but participants did not fully realize the human interventions behind
these algorithms that could impact their decisions. The users acknowledged the chal-
lenges in algorithmic organization, as predictions may misjudge the importance of
content, pushing it to users despite being unrelated to their interests.

Moreover, positive perceptions of the audience toward values such as justice, im-
partiality, the ability to hold algorithms accountable, and transparency in understand-
ing them decreased. The study highlighted the need for users to play a positive role
by reporting inappropriate content, and the importance of users understanding how
algorithms work and the customization and recommendation processes to address
issues of repetition.

Keyword: Algorithms, Folk theories of algorithms, Distribution of news content, Al-
gorithmic awareness, Fairness, Accountability, Transparency
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