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Abstract

Therefore, this study aims to: “explore the impact of the Egyptian citizen’s expo-
sure to online news published about the electricity crisis on different websites and
the decisions taken by the Egyptian government during this crisis, Besides analyzing
the effects of this crisis on Egyptian citizen’s attitudes and modes (positive - negative
- neutral) towards the government, through a quantitative and qualitative analytical
study of news and news reports, which was about (892) piece of news published on
eighteen websites and electronic newspapers representing various and different ori-
entations such as nationalism - partisanship - private, in addition to a field study on
an available sample of (400) individuals from the Egyptian public, depending on the
public mood theory and the crisis management model.

The results revealed an increase in exposure to online published news about the
electricity crisis, and “akhbarelyom” topped the websites in publishing density. The
respondent’s satisfaction with the government’s procedures to confront the electric-
ity crisis was moderate, and the results indicated an increase in the negative mood of
the respondents compared to their positive mood.

Keywords: Public mood - electricity crisis - Egyptian publics - Analytical and field
study.
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