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o The Role of Public Relations Director in
Developing Employee Loyalty in the Institution:
An Applied Study on a Sample of Public Sector
Institutions in Riyadh
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Abstract

The study aimed to identify the reality of public relations management in public
sector institutions in Riyadh, and to identify the role of the director of public relations
in developing employee loyalty in public sector institutions in Riyadh from their
point of view. The study followed the descriptive approach, and the study population
consisted of public relations employees in the Ministry of Education, the Ministry of
Housing, the Ministry of Interior, and King Saud University, while the study sample
was limited to (84) public relations employees in the aforementioned institutions. The
study came out with some conclusions, most important of which are: The degrees of
sample members estimation on the item “the role of the director of public relations in
developing employee loyalty in public sector institutions in Riyadh” ranged between
(55% -75%), and the overall degree of responses reached 66.4%, which indicates
a neutral degree. There are statistically significant differences in the estimates and
responses of the sample individuals regarding the role of the director of public relations
in developing employee loyalty in public sector institutions in Riyadh depending on
the age and years of experience variables.
Key words: Public Relations Director - Staff Loyalty Development - Public Sector
Enterprises - Riyadh.
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